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Ilonio:xenne 0 NOpsAKe H YCIOBUSX NPEIOCTABICHHS ILIATHBIX Me,lnunm*ﬂu}ﬂ/fy
B 000 «Tuxasi raBaHbpy»

1. O0mue mosoKeHus

1.1.TTonoxenue paspaborano B coorsercTeEm ¢ MDeepanbHbM 3aKoHOM oT 21.11.2011r. No 323-®3 «O6
OCHOBax OXpaHbl 3/10poBbs rpaxkiad B PO» ri.11 ct. 84, ¢ 3akonom Poccniickoit ®enepanuu ot 07.02.1992
Ne2300-1 «O 3ammre npae morpebureneii», [loctanbrneanem [IpaButenscrsa P® or 04.10.2012 Nol006
«O0 yTBepKIEHMH MNPAaBHI IPEJOCTABIEHHS MEAMIWHCKHMH OPTaHHM3AIHAMH TUTATHBIX MeIHIHECKHX
yeiyr» 1 Ycraom OO0 «Tuxast raBaHpy.

1.2.TlonokeHHe permaMeHTHPYET BOIPOCKI OpTEII;HBaHHH OKa3aHUS IUIATHBIX MEIUITMHCKUX YCIyT
HACE/ICHHMIO OOIIECTBOM C OTPAaHMYEHHOH OTBETCTBeHHOCTHIO «Tuxas rasamby (mamee-OpraHusais.
Hcnonawurens).

2 Buab!l naaTHbIX yeayr

2.1. Opranusamys NpeI0CTaBIAET HACENCHAIO ILUIATHBIC MEMIAHCKAE YCTYTH B COOTBETCTBAM C IEPEUHEM
paboT (yciyr), COCTaBMAIONMX MEAULMHCKYIO AESTENLHOCTh H YKA3aHHBIX B JTHICH3MUH Ha OCYIIECTBICHHE
MEJMLMHCKON JIESTeNPHOCTH, BbIAAHHOH B YCTaHOBICHHOM mopsyike. COOTBETCTBYIOMHI TepedeHs
yTBepKaaeTcs JIUpeKTOpoM B YCTAHOBIEHHOM TTOPSIIKE.

3. YcaoBus npeiocTaB/ieHNs NIATHBIX YCIyT

3.1. TlpaBo mpenOCTABNEHMS ILIATHBIX MEAMIMHCKMX YCIYT 3aKpeluieHo B YcTase Opranuzanum,
YTBEPIKIEHO yUpeIUTeeM;

3.2.1lnaTHRle METHIMHCKHE YCIYIH HACEIEHMIO OKAa3bIBAIOTCS HA OCHOBAHWH MMEIOIEHCs JIMICH3NH Ha
OCYIIECTBIEHHE MEIUIUHCKON ICATEILHOCTH;

3.3. IIpu oxa3aHWHM IIATHBIX MEIHLMUHCKHX YCIYT JO/UKHBI COOMIONATCS HOPSAKH OKA3aHus MeIHLIUHCKOMN
IIOMOIILIH; oo

3.4. IlpeiickypaHT Ha IIaTHBIE yeayrd Opranusauuu yreepikaaetes Jlupexropom Opranusanmi.

4. Undopmannonnoe odecneyenue

4.1. B Bectubione Opranuszanuy Ha CTeHjie, B JOCTYNHBIX U NAIMEHTOB  MECTax, a TaKxKe
[IOCPEICTBOM pasMelleHus Ha caWre Opranuzanuu B WH(YOPMANUOHHO-TEIEKOMMYHUKAIMOHHON CeTH
"UnTepHer" B HarnsagHOH M JocTynHOM ¢opme pasmemaetcs MHGOPMalHs, COAEPKAIIAs, B YACTHOCTH.
CEYIOIINE CBEACHUS:

- ceemends 00 OpraHmsanuy, B T.4. HaWMEHOBAHWE, aJIpeC MecTa HAXOXKACHUs, rpaduk paboThbi
Opranusanuy, Komus JOKyMEHTa O BHeceHHs cBeneHuit 00 Opranuzauuu B EnuHBIN rocyapcTBeHHbIH
peecTp IOPHAMYECKHMX JIMIl, KOMHS JMIEH3MH Ha OCYILUECTBICHHE MEIUIIUHCKOHW [IeATeIbHOCTH, WHBIE
JOKYMEHTBI B COOTBETCTBHH ¢ TpeboBaHMsSMM 3akoHojarenbctsa P®. B T.4. gaHHbIE JOKYMEHTBI TAKKe
MOTYT OBITB TIPEIOCTABIIEHBI A7 03HAKOMJIEHUs 110 TPeBOBAHUIO MOTpebHUTE s (3aKa3UHKa);

-CBEJICHHS O MEJMUMHCKAX PAOOTHUKAX, YYAaCTBYIONMX B IPEJOCTABIECHUN TIATHBIX METUIMHCKUX YCIYT,
00 ypoBHe HX mpodeccHoHambHOTO o00pasoBanusi u KBawmMdukanuy, a Taxke rpapukd paboThI
HEMIOCPE/ICTBEHHBIX MCIIONHUTEEH] [17IaTHBIX MEJMIIMHCKUX YCIIYT;

-[IePEYEHb TIATHBIX MEAMLIIMHCKUX YCIYT U [PeHCKYPaHT Ha OKa3hIBAeMbIe VCIIYIH;



- CBEJICHUS 00 yCIIOBHSAX, IIOpsIKe, OpME PEIOCTABIEHUS YCIIYT B MOPSI/KE HX OTIIATHL

-CBEJICHHsI O JIBIOTax /75l OTAE/IbHBIX KATErOPUi rpak/IaH:;

-Hacrosuee [lomoxenne; _

-COOTBETCTBYIOIHE HOPMAaTHBHO-TIPABOBbIE AKThI, B T.4. yKa3aHHbIe B IL.1.1. macToamero [loroxenns.
-a/ipeca u TeneOHE! OpraHa MCIIOIHUTENbHOMH BIacTH cyObekTa P® B cepe oxpaHbl 310pOBbS TParIaH.
TCPPUTOPHAIBHOTO oOpraHa @enepanbHo# cCiykOBI 1[0 Hag3opy B cdepe 3ApaBOOXPAHEHHS W
TEPPUTOPHAIBHOTO opraHa PezepanbHON CiykObl MO HAA30py B cdepe 3ALIMTHI TIpaB MOTPeOHTENCH H
Oaronoryyns YenoBexa.

4.2. Ilpu 3aKIIFOYEHUH JOTOBOPA HA OKA3aHHE ILIATHBIX MEJULMHCKAX YCIIYT MO TPeGOBAHMIO MOTPEOHTES
(3aKasunka) eMy NpPeNOCTaBasAeTCs B AOCTYNHOM (opme mH(OPMALNS O MIATHBIX METHIIWHCKHX YCIyrax.
CoAeprKaIas CIENYIOIIME CBEACHHUS: OPSIAKH OKa3aHUs MeTUIIMHCKON TOMOIIH U CTAHIaPTHI MEIUITHHCKOI
TIOMOIIA, IPUMEHSIEMBIE IIPH MPEOCTABICHUH TLIATHBIX MEUIMHCKUX YCIyT; HHOOPMAIHs 0 KOHKPETHOM
MEIMIIHHCKOM PabOTHHKE, MPEOCTARIAIOMIEM COOTBETCTBYIONYHO MIATHYIO MEIHIMHCKYIO YCIYTY (ero
MPO(MECCHOHATBHOM 00pa3oBaHiy M KBAIU(DHUKAIMK); WHOOPMAINA O METOMAX OKa3aHHs MeIMIHHCKO
TIOMOIIH, CBA3aHHBIX C HUIMHU PUCKaxX, BO3MOKHBIX BUAAX MEIUIIMHCKOrO BMEIIATETLCTRA, HX IOCIEICTRBAIX
1 OKH/IaeMBIX pe3y/bTaTaX OKa3aHHs MEIHIMHCKOH TOMOIIHM; APYrHe CBEICHMUS, OTHOCALIHECS K IPEAMETY
Z0TOBOpA.

4.3. Jlo 3aKmo4enus 10roBopa MOTPeOHTeNb (3aKA3UNK) B MUCHMEHHON DOPME YBEIOMIIAETCS O TOM. YTO
HeCOOIOIeH e YKasaHuH (PEeKOMEH,/1aIi) NCTIOMHATENS (MEAMIMACKOTO PadOTHIKA. IPEeIOCTaBIISIONIETO
TUIATHYIO MEIHLUHCKYIO YCIIYry), B TOM YHCIIE Ha3HAYEHHOIO PeXHMa JICUEHHUS, MOTYT CHU3HTEL KAaueCTBO
NMPEIOCTABIACMOR IIATHONW MENUIMHCKOH yCIyry, MoBiedsb 3a cO00K HEBO3MOKHOCTE €€ 3aBEpIICHHS B
CPOK HJIK OTPHIIATENILHO CKa3aThCsl Ha COCTOSHUU 310POBbs TOTPEOHUTEIS.

5. Ilopaaok oka3aHH MJIATHBIX YCAYT

5.1. Oxasanme MIATHBIX yCIYT HACEJIEHHMIO OCYILIECTBISETCA B COOTBETCTRHH C VCTAHOBICHHBIM PEKUMOM
pabotel OpraHu3anmy.

5.2. IlmatHBle yclyrH OKasblBAlOTCS B COOTBETCTBHH C 3AK/IIOYEHHBIMH C TPAKIAHAMH MM
OpraHu3alisIMHU I0TOBOPaMHU Ha OKa3aHUE MITATHBIX YCIIyT B MUCEMEHHOH (opme. JIOroBOpEI ¢ rpaxkaaHaMy
¥ OpraHusanusMd OT  uMeHH Opra#uszanuu KpoMe  JIMpexkTopa MOIyT MONNHCHIBATLCS HHBIMH
YIIOTHOMOYeHHBIMH JIHpEKTOpOM nuuaMH. B goroBope ¢ rpaxiaHaMe perjiaMeHTHPYIOTCS YCIOBHS M
CPOKH OKa3aHHs YCIIyT, IOPSIOK PacyeToB, MpaBa, O0sA3aHHOCTH U OTBETCTBEHHOCTH CTOPOH. @ TAKKE HHBIE
CYIIECTBEHHBIE YCIOBHS.

5.3. TlaumMeHTsl, NOJb3yIONIHECs MIATHBIMU MEHIMHCKHMHI YCIIYTaMH, 0043aHEl BBITOTHATE TPeOOBalus.
obecrieynBaronie KadecTBEHHOE IMPEJOCTABICHHE ILIATHON MEIMIMHCKOH YCIYIM BKTIOYas COOOLIeHMe
HcronuuTeno HEOOXOMUMBIX [T HEro CBEACHMH, a TakKe yCTaHOBIEHHble B OpraHu3amiy TpaBHIa
BHYTPEHHETO PACTIOPA/IKA JIJIsk COTPYAHHKOB H HALUEHTOB.

5.4. B cinyyae oTkaza moTpeOMTeNs HOCTE 3aKTOYEHHs! [IOrOBOpA OT TOJVYEHHS MEAHIWHCKHX VCIYT
A0TOBOp pactopraercs. Mcnomsurens HHPOPMUPYET TOTpeOUTENs (3aKa34nKa) O PacTOPKEHHU TOTOBOPa
N0 HHUIHATUBE MOTPEOUTENIS, IPH 3TOM NOTpeOUTENb (3aKa34MK) OIIAYHBACT HCIONHHTENO BHaKTHYECKH
MIOHECEHHBIC UCTIOTHUTEIEM PACXO/Ibl, CBA3aHHbIC C HCTIONHEHUEM 00S3aTEIBCTR 0 JOTOBODY.

5.5. VicnonnuTeeM mocje MCIONHEHUs I0T0BOPA BBIIAIOTCS MOTPEOUTETIO (3aKOHHOMY NPEICTABHTENIO
MOTPeOUTEN) MEAUIMHCKHE JTOKYMEHTHI (KOMUM MEIWIMHCKHX JOKYMEHTOB, BBITIMCKH M3 MEIHIMHCKHX
JOKYMEHTOB), OTPAKAIOLIUE COCTOSHUE €T0 3A0POBbs MOCIEC MOTYYEHHUS [LIATHBIX MEIHIIMHCKHX VCIIVT.

5.6. 3akmodeHue A0roBOpa JOOPOBOILHOrO MEIHIMHCKOTO CTPAXOBaHMA M OMIATa MEIHIMHCKUX YCIVT,
NPEJOCTAaBSIEeMBEIX B COOTBETCTBHH € YKa3aHHBIM JOTOBOPOM, OCYLIECTBISIOTCS B COOTBETCTBHH C
I'paxanckum komexcom Poccuiickoit ®eneparin u 3akonom Poccuiickoit ®enepatuu "O6 oprasmsanmm
CTpaxoBoro jena B Poccuiickoit deneparnn.

5.7. VicnonnuTens NpPENOCTABIAET IUIATHBIE MEIMIMHCKHE YCIYTH, KA4eCTBO KOTOPBIX COOTBETCTBYET
YCIOBUSM JIOTOBOpa, @ MPH OTCYTCTBHH B JOTOBOpPe YCJIOBHH 00 HX KadeCcTBe - TpebOBAHHAM.
NpeabABIAEMBIM 3aKOHOAATENLCTBOM PO K ycayraM COOTBETCTBYIOIIETO BH/IA.

5.8. IlnaTHble MEIMIIMHCKAE YCIYTH NPEAOCTABISIOTCS MPH HAIUYUM WHOOPMHEPOBAHHOTO J06POROIBHOTO
cornacust moTpeOuTeNIs (3aKOHHOTO MPEACTABUTENS MOTpeOUTeNs ), JAHHOTO B MOPSJAKE. VCTAHOBICHHOM
3aKOHOATeIbCTBOM Poccuiickoit Denepanuu 00 0XpaHe 310pOBbS FPaXKIaH.



5.9. VcnonHHTens MNPENOCTaBISE€T TOTPEOMTENIO (3aKOHHOMY MPEACTABHTENIO MOTPEOHTENs ) MO €ro
TpeGOBaHHUIO B B IOCTYIHOH /Ui Hero opme HH(OPMALIUIO: O COCTOSIHAY €T0 30POBBs, BKIIOYAs CBEACHHS
0 pesynepTatax obcieqoBaHMs, [IMArHO3e, METOAAx JIEYEHHs, CBSI3aHHOM C HHAMH DHCKE, BO3MOMKHBIX
BAPHAHTAX M IIOCTECTBHAX MEIMIIMHCKOrO BMEIIATENbCTBA, OKHIA@MBIX pe3ylbTarax JeueHus; 00
HCTIONB3YEMBIX TIPH TIPEAOCTABICHHH MNATHBIX MEAMLIMHCKHX YCIYyr [CKapCTBEHHBIX TNpenaparax H
MEIMIUHCKHX H3JeNMAX, B TOM YHCJIE O CPOKax HMX TOJHOCTH (TapaHTHHHBIX CPOKax), MOKa3aHHAX
(IpOTUBOIIOKA3aHHIX ) K TPHMEHEHHIO.

6. [IpaBa nauHeHTOB H OTBETCTBEHHOCTH OPraHH3AIUH

6.1. Tlpu mnoNydeHMH IUIATHBIX MEIMIMHCKHX ycayr B OpraHuzaid IanueHTam O00eCTeYHBacTCs
coOoIeHHe TpaB, MpelyCMOTPeHHBIX ImaBoil 4 Pexepansroro 3akona ot 21.11.2011r. Ne 323-®3 «O6
OCHOBaX OXpaHbl 3/10pOBbs Ipakaat B PO»;

6.2. B COOTBeTCTBHH C 3aKOHOJATE/ILCTBOM Poccmiickoit @enepannu  Oprasusanus HeCeT
OTBETCTBEHHOCTh Tepe/l MOTpeduTeNneM 3a HEHCIIONHEHHE I HEHAICKallee HCIOTHCHUE YCIOBHH
JoroBopa, HecoOmojenre TPeOOBaHMIM, MpPeabsBIAEMEIX K METOJaM JHArHOCTHKU. MPOQUIAKTHKH H
NleYeHusi, pa3penieHHbIM Ha TeppHTopuu Poccuiickoit ®enepanuu, a TakKe B CIydae NpUYHHEHUS Bpeaa
37I0POBBIO U JKU3HU NOTpedHTeI:

6.3. TloTpeburenu, noiab3yonHecs MIaTHEIMU ycnyrﬁmn, BIIPaBE MPENBABNATL TPeOOBaHHS O BO3MELICHHH
yOBITKOB, IPHYMHEHHBIX HEWCIONHEHHEM WM HEHa/UICKAllUM MCIOTHEHHEM YCIOBHH JOTOROpA.
BO3MEINEHMH ymepba B ciay4yae NpPUUMHEHWS Bpelda 3/0POBBIO H JKM3HH, & TaKXe O KOMIICHCAIHH
IPUYMHEHHOTO MOPAIBHOTO Bpe/ia B COOTBETCTBHH C  3aKOHOAaTenbeTBOM Poccuiickol ®enepalini:

6.4. Tlpu necobmonenun OpraHuzanmeil 00s3aTeNbCTB 1O CPOKAM HCHOIHEHHA YCIYT MOTPEOHTEIb
BIIPaBe 10 CBOEMY BEIOODY:

-Ha3HAYMTh HOBBIH CPOK OKa3aHWs yCIIyTH;

-MoTpe0OBaTh YMEHBIIEHUSI CTOUMOCTH TIPEIOCTABICHHON YCIYIH;

-noTpedoBaTh UCTIONHEHHS YCIYTH APYTHM CIELHAIIMCTOM;

-pacTOPruyTh JOTOBOP M MOTPeOOBATH BOMEILEHUS YOBITKOB.

6.5. Hapymenwe  yCTaHOBJEHHBIX  JIOFOBOPOM CPOKOB  MCIIOJIHEHHUS YCIIYTH ZIOJIKHO
COTPOBOXKIATBCS  BBINJIATON  TMOTPeOMTENI0 HEYCTOHKM B TOPAAKE W pasMepe, ONpenensieMbIX
3akonoMm Poccuiickoit @enepanun «O 3amuTe Npap MOTPeOUTENEH» HIIH JOTOBOPOM;

ITo cormamenuo (IOroBoOpy) CTOPOH yKa3aHHAs HEYCTOHKA MOKET OBITh BBIMIAYEHA 33 CYET YMCHBIICHUS
CTOMMOCTH IIPEJIOCTABIEHHON YCIIyTH, IPe0CTaBIeH S TOTPEOUTEMIO JOMOIHATENBHBIX YCIIyT 0€3 OMiarsl,
BO3BpAaTa YacTH paHee BHECEHHOI'O aBaHCca;

6.6. B ciayuyae HEBO3MOKHOCTH MCTIOTHEHHS YCJIyT, BOZHHKIICH 110 BHHE MOTPEOUTENS. YCIYTH MOJIeKaT
omnare B o0bemMe GakTUuecKy MOHECEHHBIX PAacX010B;

6.7. TlpeTeH3uHu U CIIOPBL, BO3HUKIIINE MEKIY NOTREOUTENEM (3aKa3uukom) U OpranusanusM pa3penanTes
110 COTTIALIEHUIO CTOPOH WM B CyAeOHOM TOpSKE B COOTBETCTBHM C 3aKOHOJATEILCTBOM Poccuickol
Oenepalun.

7. KOHTpPOJIb 32 0Ka3aHHEM NJATHBIX YCayr

7.1. Konmtpons 3a opranu3zanueil, HCHNOJHEHMEM UM Ka4eCTBOM OKa3bIBAEMBIX  MIaTHBIX YCIVT.
NpaBHIBHOCTHIO ~ B3WMaHWsi  IUIaThl ¢ HaceleHHs, HaJiekamed  [OCTaHOBKOH — yueTa H
JIOCTOBEPHOCTHIO OTYETHOCTH OCYLIECTBIISAIOT B IIPE/Ie/Iax CBOSH KOMIIETCHIINH:

-10KHOCTHBIE nuia OpraHu3aliu:

-Jlupexrop Opranuzammu;

-T7aBHBIN OyXranrep;

- TeppUTOpHAIBHBIE opranel Pocsapasranzopa u PocniorpedHanzopa.



